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CORPORATE PROFILE:

Superior Logistical Services is a progressive third party logistics company that specializes in the movement of LTL, and TL freight moving across Canada and US- border. Established in 1996.   Superior Logistical Services has successfully achieved significant growth in both sales and profitability. We are committed to providing the highest level of service and professionalism in the industry. 

We provide our customers throughout North America with precise, efficient transportation services. While striving to be the best at providing each customer with personal service and superior communication, we measure our performance as a function of our customers’ satisfaction. We are currently seeking qualified candidates for the position of IT Administrator. 
THE ROLE:

The IT Administrator role is to improve and support the existing network infrastructure as well as provide technical assistance, direction and training to the user base related to the desktop and systems environment. The IT Administrator will work closely with our current IT Consultants to assist other departments in the identification, recommendation, development, implementation and support of cost-effective technology solutions for all aspects of the organization. It is important to note that this role for our company includes the candidate contributing to the company in more than just the technological aspect. As with any small company, employees must perform many duties and fill in where necessary. Although this position will periodically demand 100% of the candidate's time when major projects are in the works, the reality is that the candidate would be required to assist in other departments on semi-regular basis.
RESPONSIBILITES:
 
Develop strategic plans and implement the objectives of the information technology 

requirements of the Company to ensure the computer capabilities are responsive to the needs of the Company's growth and objectives. 


Responsible for the development, design, and implementation of new applications and changes to existing computer systems and software packages, including the implementation of a new dispatch operations system 


Evaluate overall operations of computing and information technology functions and recommend enhancements based on existing or new computing technologies

Advise and report to management regularly on strategic systems conversions and integrations in support of business goals and objectives. 

Prepare enterprise objectives and budgets to facilitate the orderly and efficient capture, storage, processing, and dissemination of information. 
    Interact with company managers on internal and external operations that are impacted by
the capture, storage, processing and dissemination of information. 
     Maintain network security by monitoring for intrusions, providing virus protection defences
and securing all servers from unauthorized use.
    
Responsible for the development, review, and certification of all back-up and disaster recovery procedures and plans, including servers onsite and hosted services.

Establish Company infrastructure to support and guide departments in computing and information technology efforts. 

Other duties for other departments, related or unrelated to information technology, as assigned
ESSENTIAL SKILLS & QUALIFICATINS:


Four-year degree in Information Systems, Computer Science, or with major course work in related field.

3 year hands-on IT experience

A solid understanding of networking/distributed computing environment concepts; routing, client/server applications, the design and consistent network-wide file system layouts

Able to install and configure operating systems and applications software

Must have complete understanding of relational databases, ability to design tables and construct queries to field business data requests

Superior oral and written communication skills, and the ability to present technical issues in a clear and concise manner throughout the organization

Strong organizational and multi-tasking skills

Able to work under pressure with maintaining a positive can-do attitude

Understanding of software development processes: Version control, QA, Issue tracking
SPECIFIC TECHNICAL SKILLS REQUIREMENTS:
         Windows 2000-2003 Network Infrastructure and Active Directory 
 
Network fundamentals & Network Security (TCP/IP, Intrusion detection, firewalls, routers) 
        Archive and Storage fundamentals
         Mail server fundamentals
         Experience with web technologies: HTML, CSS, JavaScript, PHP
        Development experience with VBA (Access), Crystal Reports 
         Server Hardware (Dell PowerEdge) 
        Working knowledge of SQL and/or MySQL Database 
To qualify as a successful candidate, you must possess the ability to multitask and make critical decisions within a fast paced environment. You must be able to communicate effectively and have the ability to develop top notch relationships with customers and carriers.
Compensation:

 
We owe our company's growth and success to the individual contributions of our dedicated employees.  If your goal is to join an established and growing company that values employee contribution and provides a competitive compensation and benefits package, join us! 
 

All interested applicants are welcome to apply by sending their resume and cover letter along with your expected salary in confidence to resume@superiorlogistical.com
This position will be currently situated out of our Woodbridge, Ontario office.
We thank all interested applicants for applying; only those individuals residing in Canada short listed for an interview will be contacted.
